
Warm Home Discount

You might be able to get £140 off your
electricity bill under the Warm Home

Discount Scheme if you’re on a low
income. Contact us today for a free check.

For more information:
Call 01494 545991
Drop into our Chesham Office, Townsend Road, Chesham
Or visit citizensadvice.org.uk, gov.uk or your supplier



Warm Home Discount Scheme
You could get £140 off your electricity bill under the Warm Home Discount Scheme.
Many, but not all, energy suppliers offer the discount. Payment will be made by
March 2020. 
If your supplier is part of the scheme there are two ways to qualify:
 
* You get the Guarantee Credit element of Pension Credit- known as the CORE
GROUP. You’ll receive a letter by December 2019 telling you how to get the discount
if you qualify. Or call the Warm Home Discount Team on 0800 7310214 for more
information
 
*You’re on a low income and meet your energy supplier’s criteria for the scheme-
known as the BROADER GROUP.  You need to contact your supplier to find out if
you qualify and to make an application. Apply early as suppliers have limited funds.
You need to apply every year.

The following suppliers are part of the scheme:

If you live in a park home see parkhomeswhd.com

Angelic Energy (see Robin
 Hood Energy)
Atlantic (see SSE)
Avro Energy
Beam Energy (see Robin
Hood Energy)
Boost (see OVO)
Bristol Energy (Core only)
British Gas
Bulb Energy
Citizens Energy (see Robin
Hood Energy)
Co-operative Energy
E (Gas & Electricity)
Ebico (see Robin Hood)
Economy Energy (has closed
use OVO)
EDF Energy
E.ON
Extra Energy (has closed use
Scottish Power)

First Utility (now Shell)
Flow Energy
Fosse Energy (see Robin
Hood Energy)
GB Energy (see Co-operative
Energy)
Great North Energy (see
Robin Hood Energy) 
Green Network Energy
Green Star/Hudson
Liverpool Energy
Community Company (see
Robin Hood Energy)
Lumo (see OVO)
npower
Octopus Energy
Our Powershop (has closed
see Utilita)
OVO
Powershop(see npower)
Ram Energy (see Robin Hood
Energy)

Robin Hood Energy (Core
only)
Sainsbury's Energy
Scottish Gas (see British Gas)
Scottish Hydro (see SSE)
Scottish Power
Shell Energy (previously First
Utility)
Southern Electric (see SSE)
Spark Energy (has closed use
OVO)
SSE
SWALEC
Utilita
Utility Warehouse
White Rose Energy (see
Robin Hood Energy)
Your Energy Sussex (see
Robin Hood Energy)


