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Community Profile 

1. Local area and population 

With five main settlements: Chesham, Amersham, Great Missenden, Chalfont St. Giles and 

Chalfont St. Peter, Chiltern is classified as urban with significant rural areas.  

Three of Buckinghamshire’s thirteen grammar schools are located in Chiltern, which attracts 

families to the area.  

The 2018 population estimates show there are 95,900 residents, of which 46,600 are males (49%) 

and 49,300 are females (51%)1.  

 

 

 

2. Economic activity  

Working age people (aged between 16 – 64 years) account for 59% of the Chiltern population 

which is lower than the 62% regional and 64% national averages. This could be due to the under-

representation of people aged between 20 and 39 in our area. 

80% of working age people are in work which aligns with the regional average. However, of those 

not in work, 42% are students which is almost double the local and regional averages.   

 

 

 

                                                           
1 Unless otherwise specified, all data is sourced here:  

https://www.nomisweb.co.uk/reports/lmp/la/1946157292/report.aspx?town=chiltern 

https://www.nomisweb.co.uk/reports/localarea?compare=E07000005#section_6_8 
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3. Demographic profile 

High numbers of Chiltern residents fall in to sociodemographic categories 1 to 32 and 

correspondingly, wages exceed the regional and national averages.  

4. Health and well being 

Chiltern has an ageing population. Nationally, 18% of people are aged 65 or over. In Chiltern, it is 

21% and set to increase to 27% by 20263 - almost a third of the population. 

13% of the Chiltern population is disabled or has a long term health condition which aligns with 

the Buckinghamshire average but is slightly lower than the national average of 16%.4 

5. Ethnicity 

8.5% of the Chiltern population are from a Black or Asian Minority Ethnic (BAME) population. 

Overall, this is lower than the national average of 14.3%. However, there are individual wards 

which are higher than this: significantly, Newtown, 22.4% and Ashridge Vale and Lowndes, 

17.9%5. 

94.5% of people in Chiltern speak English as their main language. Other languages spoken are 

Polish, Urdu and Panjabi.     

6. Household tenure 

Within Chiltern, 77% of households are owned. 12% are socially rented of which 1.8% is from the 

Local Authority and 9% are privately rented. 

7. House prices 

Housing is expensive. In 2018, average local house prices were 18.57 times average earnings, 

compared to the national average of 7.8.6 

8. Household composition 

Of the 36,946 households in Chiltern: 

 32% have dependent children.  

 21% have at least one person with a long-term health problem or disability (of which 16% 

have dependent children). 

 7% are lone parents (of which 4.4% have dependent children). 

 

 

 

 

 

 

                                                           
2 https://onsdigital.github.io/dp-classification-tools/standard-occupational-classification/ONS_SOC_hierarchy_view.html 
3 ONS 2017 mid-year estimates 
4 Census 2011 
5 2011 Census 
6 ONS population estimates 2018 

https://onsdigital.github.io/dp-classification-tools/standard-occupational-classification/ONS_SOC_hierarchy_view.html
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9. Deprivation 

Overall, Chiltern is one of the 20% least deprived districts in England. However, at an LSOA level7, 

Ridgeway and Ashridge and Lowndes rank respectively in the top 20% and 30% most income 

deprived neighbourhoods in England8.   

There are two factors linked to deprivation in Chiltern: firstly, 80% of the area is Green Belt land 

which prevents the building of more housing; secondly, its rural nature means there is limited 

access to local services such as food shops, GPs and schools.   

10. Risk of loneliness in those aged 65+ 

There are nine neighbourhoods within Chiltern which score at the highest level of risk of 

loneliness for older people in our area: Ashridge and Lowndes, Newtown, Ridgeway, Amersham 

on the Hill, Chesham Bois and Weedon Hill, Little Chalfont, Prestwood and Heath End, St Mary’s 

and Waterside, Hilltop and Townsend9. 

This age group are also most at risk of digital exclusion. In the UK, four million people over the 

age of 65 have never used the internet and this is increasing10.  

11. Benefit claimants 

As at November 2016, the total number of benefits claimants was 3,010 which at 5.4% of the 

population is lower than the 8% and 11% respective regional and national averages. 

Community profile summary 

Chiltern is a district of extremes: an ageing population at significant risk of isolation and a scarcity 

of younger working age people; some areas urban, others predominantly rural. Working people 

who live here struggle with punishing housing costs and availability, many pursue training and 

education as a route to better jobs to address this. Rich and poor neighbourhoods live in close 

proximity, with affluent areas inflating local data averages, resulting in deprived areas often being 

overlooked and undermined. 

 

 

 

 

 

 

 

                                                           
7 LSOAs (Lower-layer Super Output Areas) are small areas designed to be of a similar population size, with an average 

of approximately 1,500 residents or 650 households. There are 32,844 Lower-layer Super Output Areas (LSOAs) in 

England. They were produced by the Office for National Statistics for the reporting of small area statistics. 
8 2019 Indices of Deprivation 
9 https://www.ageuk.org.uk/our-impact/policy-research/loneliness-research-and-resources/loneliness-maps/ 
10 Age UK, 2018 

https://www.ageuk.org.uk/our-impact/policy-research/loneliness-research-and-resources/loneliness-maps/
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Client Profile 

1. Key issues 

In 2018/19, the two key areas of benefits and tax credits (including Universal Credit) and debt 

make up 53% of all Chiltern Citizens Advice clients’ issues. It has also been well documented that 

the introduction of Universal Credit has led to people incurring more debt and in this last year, 

we have made 45% more referrals for clients to foodbanks.  

The next largest category comprises discrimination, immigration, consumer and utilities issues at 

21%. 

2. Age 

People aged between 45 – 64 years made up the largest proportion of Chiltern Citizens Advice 

clients in 18/19 at 38%.  

The second largest group of clients were aged between 25 – 44 years. At 35%, this is significant as 

this age range is under-represented in the overall Chiltern population.  

9% of clients were aged 75 years and over which is higher than those aged 24 and under. 

 

  
 

3. Ethnicity and gender 

Of the clients who needed our advice, 60% were female which is higher than the make-up of the 

Chiltern population. In addition, 16% of clients were of BAME origin which is higher than the 

averages for the area but does mirror the profile of the Newtown and Ashridge Vale and 

Lowndes wards where many of our clients live.   
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4. Health and disability 

Almost 38% of clients have a disability or long term health condition which is significantly higher 

than the 13% average for Chiltern. We often see more disabled clients at our outreach services in 

Prestwood and Burnham which shows the importance of face to face appointments in rural 

locations for those who are unable to travel to our offices in Amersham or Chesham.    

5. Housing tenure 

60% of our clients are tenants in private or social housing. This is in stark contrast to the level of 

property ownership in the area, possibly skewed by the two money advice projects we run 

funded by Paradigm Foundation and L&Q. However, a further 25% of clients are home owners 

outright or with a mortgage.  

6. Household composition 

 

31% of our clients are single, compared to 25% in the Chiltern area and significantly, 20% of 

clients are lone parents compared to 4% in the Chiltern area.   

 

7. Occupation 

9% of working age clients who need advice are unemployed, compared with the 3.5% for 

Chiltern.  

Client profile summary 

Financial problems are widespread across Chiltern. Soaring housing costs and the lure of good schools are 

shared issues for local people regardless of income. We see high proportions of disabled, young people – 

often lone parents - and those of BAME origin who may be earning lower wages and struggling to pay 

priority bills. Yet we also see clients who’ve indebted themselves to buy property in the area.  

We see a greater proportion of female clients compared to the Chiltern average which may be linked to 

longer life expectancy for women, caring responsibilities and openness to ask for advice.    
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Community Advice Needs 

1. Outcomes 

In 2018/19 Chiltern Citizens Advice helped 4,342 clients with 17,070 problems, which is an 

average of almost 4 issues per client. For every £1 that was invested, we achieved £5 in fiscal 

benefits, £30 in public value and £27 in financial outcomes for clients11. 

Our advisers continue to deliver high quality advice in line with national Citizens Advice standards 

and 90% of clients felt that our service helped them find a way forward. 

2. Geography 

We currently have a face to face presence in three of the five main settlements in Chiltern: offices 

in Amersham and Chesham and outreach services located at the health centre in Burnham (for 

South Bucks) and Chequers surgery in Prestwood (near Great Missenden), which are vital for 

clients who live rurally and are unable to travel.  

While we provide support to clients using Bucks Adviceline phone service, unlike other bureaux, 

our clients can call us on a local phone line which allows us to provide additional local advice. The 

demand for phone advice is unprecedented and is key for those unable to drop-in.  

In order to address the needs of our ageing and isolated community, we have a specialist adviser 

who visits people aged 65 and over at home under our Advice at Home project. As the demand 

for this service continues to grow, resourcing and future planning needs to be reviewed. 

We will continue to meet demands for advice by email and recent funding will enable us to pilot 

the use of a self-help kiosk tablet in our Prestwood outreach for clients to use when our adviser is 

not on site.   

3. Community 

Our clients are largely of working age, on low incomes or unemployed, predominantly live in 

social or private rented accommodation and are struggling with debt and benefits issues. The 

complexity of these issues means that a single advice appointment is not enough and many 

clients need further appointments in order to resolve their issues.  Operationally this ongoing 

and long term support for clients is a focus to ensure we best meet the needs of the client and 

the client’s journey of advice.  In some cases, clients are referred to a caseworker.  

4. Deprivation 

We see higher proportions of clients of BAME origin needing our advice and we should review if 

we are reaching people such as women – particularly older women - who may be isolated within 

this group, due to language or IT barriers.  

 

 

                                                           
11 See Appendix IV 
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Appendix I - Comparison of Chiltern community and client profiles 

  Chiltern LA 

Census % 

CAC 18-19 % Difference Conclusions/actions 

Age         
15-24 11.9 7% and 

increased by 

0.5% since 

2017-18 

15-24 age range is 

under represented 

Continue links with local Children's Centres. Increase 

presence on social media. Develop links with other 

agencies working with young people e.g. Housing 

Interaction Trust.  The start of Money Matters financial 

capability project across Bucks will increase access to 

school leavers. 

25-44 26 35.3 Significantly more 

clients in this 

working age group 

access our service 

than are in the 

local population 

Economically active group and in transition points in 

their lives. Particularly single parents and those facing 

GVA (gender violence and abuse).  Overriding need for 

help with benefits advice e.g. Universal Credit.  Maintain 

close working relationship with Job Centre.  Often facing 

debt, housing and employment issues.  CAC is reaching 

a wide spectrum who require high level of advice and 

often casework.  Keep close link with Women's 

Wycombe Aid.  CAC will deliver discrimination and ASK 

training to upskill advisors.  

45-64 35.6 38.5 Similar proportion 

of this age group 

accessing our 

service as in local 

population 

As above 

65-74 13.5 10.2 Slightly lower 

propn of this age 

group accessing 

our service as in 

local popn 

Develop links with groups in the community e.g. 

Chesham Older Persons group COPAG.  Sustain funding 

for initiatives such as Advice at Home.   Pension credit 

training is ongoing.  Scams Action project (Cit A project) 

will reach some of this target group and older. 

75+ 13 9 Lower proportion 

of this age group 

accessing our 

service as 

compared to 

proportion in local 

population 

Apply for Energy Best Deal funding - increase awareness 

of Priority Services Register for this age-group and 

Warm Home Discount.  Keep up to date with disability 

grants available locally.  CAC will run a Pension Credit / 

TV Licence exemption campaign in Aug/September.   

 

Ethnicity         

White 92 83.9 A lower proportion 

of this group 

accessing our 

service than in 

local population 

Advice needs may be lower than for other ethnic 

groups. Monitor take up of service by residents living in 

deprived areas.  

Asian 5 10.7 A significantly 

higher propn of 

this group 

accessing our 

service 

Ref Heart of Bucks report and Social Asian women being 

'marginalised'.  Monitor whether needs of sub groups 

within main 'Asian' category are being met. Often 

isolated by language and IT skills.  Working with local 

partnerships for signposting.  
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Disability  

 

 

 

 

13.4% of 

Chiltern LA 

popn  

 

 

 

 

37.7% identify 

as disabled or 

with a long term 

health problem.  

 

 

 

A significantly 

higher proportion 

of this group 

accessing our 

service 

 

Consider whether sufficient capacity to meet demand 

for Specialist Benefits advice.   Need for advice 

particularly around Welfare Benefits in local population.  

Maintain benefit skills of generalist advisors as the 

issues are constantly changing.  Discrimination and 

employment training ongoing.  

Employment 

3.5% 

unemployment 

in working age 

group (16-64) 

9.2% 

unemployment 

in working age 

group (16-64) 

Higher proportion 

of unemployed 

clients 

Need for benefits and income maximisation advice for 

these clients. They may also access Chiltern CA for debt 

advice due to their lack of income.  

Income 

Average 

income 

£34,200* * 

Source: 

Average 

household 

income, UK, 

financial year 

ending 2018 

ONS 

Only 17% of 

client records 

had income 

recorded. Of 

these, 65% were 

in receipt of 

income per 

month under 

£16k and only 

1.4% were in 

receipt of 

income above 

the average 

household 

income.  

Very low 

proportion of 

clients had income 

data recorded. 

However, it would 

appear that 

individuals 

accessing Chiltern 

CA have much 

lower income 

profiles than the 

local community 

Would indicate underlying need for benefits and debt 

advice amongst this group. Benefits and debt advice are 

2 largest categories of advice issues recorded. In 

addition, with the roll out of Universal Credit this is a 

growing area of advice needed amongst the local 

population.  

Household 

Status 

Single person: 

24.8% Couples 

with 

dependent 

children: 26% 

Lone parents 

with 

dependent 

children: 4.4% 

Single person: 

31.1% Couples 

with dependent 

children: 20.1% 

Lone parents 

with dependent 

children: 20.5% 

Single parents 

access Chiltern CA 

in higher numbers 

than the 

proportion in the 

local community 

profile.  

Single parents struggle financially and thus need 

benefits and debt advice, in particular. A recent 

Resolution Foundation briefing note highlighted the 

pressure on young parents; particularly those aged 

under 24. Young single parents were found to be twice 

as likely to receive less money than to gain financially 

when moving from the old benefits system to Universal 

Credit (Gardiner and Rahman, October 2019). With the 

further roll out of Universal Credit in our local area and 

other reductions such as the 2 child limit this will impact 

on local single parents who will need our advice re 

income maximisation.  

Housing 

tenure 

Owner 

occupied: 

76.9% Social 

rented: 12.4% 

Private rented: 

9% 

Owner 

occupied: 24.7% 

Social rented: 

41.5% Private 

rented: 17.9% 

Much higher 

proportion of 

social rented 

tenants accessing 

Chiltern CA. Higher 

proportion of 

private rented 

tenants seen also 

than in the local 

community.  

Higher numbers of social rented tenants related to 

funded Housing Association projects but related to this 

group having lower incomes profiles. Private rented 

tenants may need advice related to repairs and may 

struggle with high local rents.  
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II. Key Statistics 2018/19 

 

  
CHILTERN 

CITIZENS ADVICE Q1 18-19 Q2 18-19 Q3 18-19 Q4 18-19 2018-19 

Clients Unique clients* 1,451 1,458 1,431 1,522 4,343 

(all work 

types) 
Quick Client 

contacts 83 86 80 75 324 

              

Issues 

and 

unique 

clients 

  

  

  

  

All issues 4,039 4,290 4,455 4,871 17,071(4,174) 

Benefits & Tax 

Credits 1,370 1,350 1,131 1,352(485) 5,017(1,549) 

Universal Credit 49 107 293 308(155) 750(341) 

Debt 697 686 790 769(294) 2,773(825) 

Employment 314 382 356 378(172) 1,399(552) 

Housing 376 376 345 370(221) 1,385(758) 

              

Outreach Burnham 47 42 24 28 141 

 Prestwood 24 21 28 11 84 

  Chalfont St Peter 7 4 1 0 12 

              

WHERE 

CLIENTS 

LIVE Chiltern DC 52.9 61.9 64.4 65.8 58.5 

% South Bucks DC 7.0 6.6 6.2 6.6 5.6 

  Aylesbury  8.3 6.1 6.8 5.7 8.8 

  Wycombe DC 10.1 13.2 14.1 12.2 15.5 

        91.5 90.3 88.4 

  Slough BC 7 7.0 4.1 4.9 6.3 

  Other LA 2.7 3.0 2.9 4.8 5.2 

  Unknown LA 1.5 1.5 1.5     

              

OUTCOMES Income Gain 116,097 179,354 92,229 188.847 576,527 

  
Reimbursements, 

services, loans 4,843 5,900 6,878 9,672 27,293 

  Debts written off 146,460 154,704 187,393 84,219 572,776 

  
Repayments 

renegotiated 3,315 3,576   6,875 13,776 
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III. Ward data ranked by client numbers to Chiltern Citizens Advice 

 

  2017-18   2018-19     2017-18 2018-19 

Ward name 
No. unique 

CA clients 

% of total 

clients 

accessing 

CAC 

No. 

unique 

CA 

clients 

% of total 

clients 

accessing 

CAC 

Popn 

data 16 

and over  

% of 

popn 

reached 

 % of 

popn 

reached 

St Mary's & Waterside 327 12 269 10.9 1,842 17.8 14.6 

Ridgeway 219 8 182 7.4 2,105 10.4 8.6 

Vale 157 5.7 143 5.8 1,754 9 8.2 

Ashridge Vale & Lowndes 310 11.4 272 11 4,044 7.7 6.7 

Newtown 134 4.9 123 5 2,048 6.5 6 

Hilltop & Townsend 193 7.1 177 7.2 3,912 4.9 4.5 

Little Chalfont 205 7.5 169 6.9 4,417 4.6 3.8 

Amersham on the Hill 164 6 191 7.7 3,835 4.3 5 

Amersham Common 65 2.4 53 2.1 2,101 3.1 2.5 

Great Missenden 53 1.9 39 1.6 1,800 2.9 2.2 

Gold Hill 52 1.9 58 2.4 1,883 2.8 3.1 

Amersham Town 110 4 99 4 4,038 2.7 2.5 

Ballinger, South Heath and 

Chartridge 
47 1.7 43 1.7 1,715 2.7 2.5 

Central 94 3.4 84 3.4 3,527 2.7 2.4 

Little Missenden 47 1.7 39 1.6 1,925 2.4 2 

Prestwood & Heath End 121 4.4 112 4.5 5,102 2.4 2.2 

Ashley Green, Latimer & Chenies 43 1.6 37 1.5 1,844 2.3 2 

Chalfont St Giles 121 4.4 86 3.5 5,607 2.2 1.5 

Holmer Green 69 2.5 71 2.9 3,361 2.1 2.1 

Cholesbury, the Lee & Bellingdon 31 1.1 46 1.9 1,906 1.6 2.4 

Chalfont Common 47 1.7 47 1.9 3,294 1.4 1.4 

Chesham Bois & Weedon Hill 48 1.8 64 2.6 4,076 1.2 1.6 

Penn & Coleshill 39 1.4 36 1.5 3,657 1.1 1 

Austenwood 14 0.5 14 0.6 1,707 0.8 0.8 

Seer Green 21 0.8 12 0.5 4,149 0.5 0.3 
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IV. Financial modelling tool 2018/19 

 

 


