
We rely on local sponsors and donations for the 

resources to be able to help our local community.

Please help us tell more success stories like Joe’s 

story by donating or helping to organise a fundraiser 

in your local area.

You can find the details of how to do so on our website:

 www.chilterncab.org.uk

Funded by the 

community, for the 

community

Our impact in

2017/18

Citizens Advice Chiltern is an independent, locally funded charity offering 

free, confidential advice to the community. Our team of trained volunteer 

advisers support people find a way forward with their problems. We are 

here for everyone and campaign on local issues when our clients’ voices 

need to be heard. We value diversity, champion equality and challenge 

discrimination and harassment.

@CABChiltern

@CitizensAdviceChiltern

Chiltern Citizens Advice Bureau, Registered charity no 1081138     www.chilterncab.org.uk

Joe was referred to us by the practice GP.  He had a number of health issues including

depression, anxiety and alcohol dependency. He hadn’t been able to work for a year

and apart from an occupational pension had no income.  His underlying problems,

particularly the depression and anxiety, were worsened by the fact that he was also in a large 

amount of debt including credit cards, loans, rent and council tax arrears and an overpayment

of housing benefit.

How Citizens Advice Chiltern helped…….

We contacted all creditors to let them know he was ill and we were helping him with his

debts. We looked to maximize his income by checking his benefits, opening a new bank

account to avoid his overdraft, negotiated with his housing association to reduce his

rent arrears, reduced his fuel package to reduce his outgoings and successfully applied

for a discretionary housing payment to pay off his council tax arrears

The result……

Joe had to go bankrupt as not possible to pay off such a large debt. We found an

occupational charity willing to pay the bankruptcy fee and to commit to a regular

payment towards his living costs. We helped him to self-refer to Oasis for help with his

alcohol dependency.

All this had a huge effect on his financial circumstance, general well-being and health,

self-esteem and ability to cope.

How we help
Joe’s story…



The difference we made in 2017/18
4,645 clients were helped with 16,272 issues

16  part-time staff and 60 volunteers working in 6 locations

Find a way forward

2 out of 3 clients have 

their problem solved

Change your life

4 out of 5 clients said 

advice improved their 

lives, by reducing 

stress and improving 

financesMake society fairer

We value diversity, 

champion equality, and 

challenge 

discrimination and 

harassment

Advice and Support

We have experienced caseworkers who give specialist help 

with debt, benefits, energy and employment advice.
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Top 5 issues in Chiltern and South Bucks

Total financial outcomes for clients:

£687,742 total income gain

£287,858 total debts written off

With our help, our clients claim the benefits to which they are 

entitled or have debt repayments re-scheduled or written off.

In 2017/18 we helped with…

Welfare benefits 

advice
1,682 clients with 5,091 

benefit or tax credit 

problems

Housing advice
818 clients with 1,458 

housing problems

Employment advice
625 clients with 1,422 

employment problems

Debt advice
822 clients with 2,821 

benefit or tax credit 

problems

We play a vital role in ensuring people pay their priority bills first (such as rent, 

council tax and fuel payments), stopping escalation and stabilising people’s 

finances now and in the future.

Our 58 volunteers contributed an estimated 26,572 

working hours in 2017/18.  Citizens Advice calculate 

these hours would cost an estimated £490,102. Not only 

do our volunteers help us reach as many people as we 

do, but they also gain skills and improve their wellbeing 

and community engagement while doing so.

Volunteering


