
WDC Rev and Bens 

 A £2.8 million Hardship Fund is being administered across Bucks, and a £150 reduction will 

be applied to all CTR claimants.  I’m checking to see if any other Client groups will receive 

the reduction. These payments are not going to happen until June. Multiple systems makes 

it much more difficult to process. Suggest that clients use their two free months' to help 

until then.   

 They are still deciding how to administer the remaining monies and may use it to increase 

the discretionary fund used for DHP and DA payments 

 Enforcement agents are not going out at the moment. It’s likely that all enforcement action 

will be paused - but no official statement so far. Should be made within the next 2 

weeks! Official decisions taking longer due to the new council structures.  Previously, Andy 

would make a decision and it would happen. Now, in Bucks, more people are getting 

involved in the decision making process at present.  

  Council officers have been instructed to be more sympathetic and pragmatic to help clients 

experiencing hardship. If we have a client who is at risk of homelessness or hardship, let 

Noora know and they will try and find a temporary solution 

 All contact should continue to go through our normal Capita front desk…….. 

 They will need some level of Client authority, but they are willing to be flexible. For instance, 

if we don’t have a paper authority, they will contact the Client to get authority, then re 

contact us. Post is still being processed in WDC offices, but it is taking about a day longer 

than normal. If comms are getting lost in the post with WDC and putting Clients at risk, let 

Noora know. 

 If we spot any gaps in WDC delivery or emerging patterns caused by Covid-19, they want to 

know so they can try and fix it. Need our feedback so that they can be proactive. Requested 

that all feedback comes through a single channel. Andrew probably the best positioned.  

 To date Business Rates is their biggest line of enquiry. Not expecting people to start thinking 

about CT yet.  

 


